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CUPS
CUPC Application Profiles

collects status information

IP Phone Messenger

Personal Communicator

desk phone mode

soft phone mode

enable users

troubleshooting

other features

Enterprise IM

settings for each application

assigned to users

CUCM

XMPP
Calendars

IPPM
on IP phone
read IM Messages
send predefined IMs
uses XML over HTTP

control desk Phone
must be assigned to user

CSF

codec

CUCM

device not available

no calls from softphone

access LDAP directory
inegrate in Outlook

manage CUC voicemail
click to call

Jabber XCP
TLS

Group Chat
Persistent Chat

Compliance

transfer to all active clients of a user

Directory
Voicemail
Phone Control

or make system default

on hook
off hook
CCMCIP Service
SOAP

CTIQBE

Client Service Framework
uses SIP for voice

library for audio, video, im

G.711
G.722
G.729

iLBC
iSAC

enable on user
assigne device to user

enable CTI on Phone

create a softphone

Ip Phone not registred
IP Phone not assigned to user

CCMCIP no enabled
CTI not enabled

user not associated
SP not registred

call routing issues

using imap

Postgre SQL Backend
Archive

Interface for Scanners

get active devices for user

CUPC v8

check allow CTI

allow CTI

CUPC v7 naming
UPC#[a-z0-9].[1,12}

contains username


